Welcome to BlueAccess’

Our secure online member portal is the gateway to your health information

Access your information — quickly Registration is quick and simple
and SBCUI’GW If you already have a BlueAccess account, log in to view
Our secure online member portal allows you to: your health plan information. If you don't have an account,

¢ View benefits, including eligibility and registration s easy.

deductible/coinsurance information Go to bchsks.com/blueaccess.
e (Check your claims . .
Y Click Register for a BlueAccess account.

¢ View, download and monitor medical expenses

through your Explanation of Benefits (EOBs) Have your ID card handy and follow the

: . . step-by-step instructions.
¢ View, download or print your digital ID card POY-Step

9 Summary of Benefits and Coverage (SBC)
and Contract/Certificate | View details about
your coverage and contract.

e View your copay, deductible and
coinsurance amounts
e Common medical coverage information

e (Coverage for specific tests or treatments

@ strive, powered by WebMD ONE | Use this

0 Manage My Account | Edit and manage your health and wellness platform to take a Health
preferences and go paperless. Assessment and generate a personalized health
_ o plan to reach your well-being goals.
0 Forms | Order a new ID card, find authorization
forms and other forms related to your health 6 Blue365° | Exclusive health and fitness deals
insurance coverage. and discounts.

o P BlueCross BlueShield
Visit us at bchsks.com Kansas
0 O @ 0 @ 1133 SW Topeka BIvd, Topeka, KS 66629

MC371 01/21 An independent licensee of the Blue Cross Blue Shield Association.
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HEALTHY LIVING IS
JUST A DEAL AWAY

Join Blue365 and start saving today!

Blue365 gives you access to savings across all aspects Exclusive savings from
of your life— including 20 percent off on Fitbit devices o . . A
and over $800 off Lasik, discounts on healthy, organic .353. fltb | t GAR M | N

meal delivery services like Sun Basket, and much more!

Register now for free to take advantage of Blue365. SKFEFCHERS
It's an online destination where participating members

can find healthy deals and exclusive discounts, all you - o
=4
need is your Blue Cross and Blue Shield member card SAmerlcan

HEARING BENEFITS

to get started.

Get started today at
www.Blue365Deals.com/register

© 2000-2019 Blue Cross and Blue Shield Association — All Rights Reserved. The Blue365 program is brought to you by the Blue Cross and Blue Shield Association. The Blue Cross and Blue Shield
* ' Association is an association of independent, locally operated Blue Cross and/or Blue Shield Companies. Blue365 offers access to savings on health and wellness products and services and other
interesting items that Members may purchase from independent vendors, which are not covered benefits under your policies with your local Blue Company, its contracts with Medicare, or any other
applicable federal healthcare program. These products and services will be offered to you through the entire benefit year. During the year, the independent vendors may offer additional discounts on
these products and services. To find out what is covered under your policies, contact your local Blue Company. The products and services described on the Site are neither offered nor guaranteed
under your Blue Company’s contract with the Medicare program. In addition, they are not subject to the Medicare appeals process. Any disputes regarding your health insurance products and
services may be subject to your Blue Company's grievance process. BCBSA may receive payments from vendors providing products and services on or accessible through the Site. Neither BCBSA

nor any Blue Company recommends, endorses, warrants, or guarantees any specific vendor, product or service available under or through the Blue365 Program or Site. 19027-V05



Your health matters to us

HealthyOptions.

Enroll in a disease or wellness management program today

Personalized support

At Blue Cross and Blue Shield of Kansas, we have
telephone-based disease and wellness management
programs designed to help you improve your quality
of life and overall health. When you enroll in one of
the following programs, we will provide one-on-one
support, coaching and education through regular
telephone calls.

e Asthma' e High cholesterol
e COPD e Maternity?
¢ Diabetes' e Stress management

e Heart disease Tobacco cessation?

¢ High blood pressure ¢ Weight loss
Our registered nurses can help you:
e Better understand your health risks and possible
complications

¢ Make healthy lifestyle choices

* |mprove communications with your healthcare team
(doctors, nurses and others)

e Make informed health decisions

" Ages b+
ZNo age restrictions

Visit us at bchsks.com

000000
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Health education

Knowledge is power! During routine calls, registered
nurses will gather your health information and send you
educational materials that will help you take an active
role in your health and healthcare.

No additional cost

Our programs are provided at no additional cost to your
existing health plan and will not affect your benefits.

You can participate if you are an enrolled member and have
Blue Cross and Blue Shield of Kansas as your primary health
insurance carrier.

Enroll today!

Visit bcbsks.com/Enroll
or call 800-520-3137

Participation in the program is completely voluntary. You may choose
to discontinue participation in the program at any time. Participation
in the program will not affect any health insurance benefits. State
of Kansas, Stormont Vail Health and Spirit AeroSystems
employees should inquire about disease management
program opportunities with their employer. For additional
program details refer to the Member Rights & Responsibilities
located at the bottom of bebsks.com/DM.

2 Kansas

1133 SW Topeka Blvd, Topeka, KS 66629

Blue Cross and Blue Shield of Kansas is an independent licensee of the Blue Cross Blue Shield Association.


http://bcbsks.com
http://bcbsks.com/Enroll 
http://bcbsks.com/DM.




Pharmacy Networks Kansas @FRIME

A break-through, integrated shopping

MedSYOU I’WCI U experience helping your employees save
RETAIL time and money at their local pharmacy.

SITUATION

* 3 out of 4 consumers use discount cards
to access lower medication prices.
However, the consumer is left finding the
best option amongst all available cards
and must present it at the pharmacy.’

Employees pay the lowest price
available without presenting a
separate discount card

* Discount cards diminish employee
perception of Blue Cross and Blue
Shield of Kansas plan value and
reduces plan visibility into claims for
drug utilization reviews.

Covered purchases apply toward
employee deductible

Savings up to 96% on covered
SOLUTION drugs processed through the

. : DDC?
MedsYourWay helps simplify the brick-and-

mortar shopping experience by automatically Savings of up to 80% on

comparing plan covered benefit price to 28,000 non-covered generics
discount card prices at the pharmacy, L n,d OTCs?2

without needing to present a separate
discount card. In addition, employees can
access discounts on non-covered and

prescribed over-the-counter medications. ARplies SEMEERERharmacies

HOW DOES IT WORK?

Without a vested interest in a specific discount drug card, MedsYourWay scans
several discount card prices, compares them to the employee’s benefit price and

provides them with the lowest available price. Unlike using a separate discount
card, MedsYourWay allows covered drugs to apply toward employee deductible.
Groups benefit through improved employee perception and ability to maintain line
of sight to all claims.

1 GoodRx, 2021
2 Milliman analysis against Prime's commercial client claims from October 2020-March 2021 and DDC fee schedule as of 1Q2021.

7159-B1 © Prime Therapeutics | Confidential



Kansas

Your health plan

is helping you get
the lowest price

oNn your prescriptions

Blue Cross and Blue Shield of Kansas is now offering
MedsYourWay™ at most major pharmacies.

GET THE BEST
AVAILABLE PRICE FOR
YOUR MEDICINE

Your health plan understands that getting
the best price for your medicines should not
be difficult. To help you pay the best price
available, with minimal effort, MedsYourWay
automatically compares medicine prices
from multiple discount cards* (like GoodRx)

and your health plan benefit (copay). By sim-

ply showing your Blue Cross insurance card
at the pharmacy, you will pay the best price
available on most medicines.

PROVIDING A
SIMPLE EXPERIENCE

* No more time wasted searching for the
best discount card prices and then trying
to remember which card to present at the
pharmacy. Just show your insurance card
the next time you fill a prescription.

* Over-the-counter drugs not covered by your
health plan may also qualify for a discount.
To check, log in to your BlueAccess account
by visiting BCBSKS.com/blueaccess and
select the “Rx Drugs” tab. Then, select
“Find Drugs (formulary)” to be redirected
to the MyPrime website, where you can
check for discount eligibility.

* Our advanced technology does the rest
of the work for you, comparing drug card
discount prices so you don’t have to.



LEARN MORE ABOUT MEDSYOURWAY™

DESIGNED TO SEAMLESSLY
COMPLEMENT YOUR BENEFITS

* Your prescription benefits plan now includes
additional programs offering the lowest-priced
options for medications at the pharmacy counter.

* Any costs you pay for your covered purchases will
count toward your deductible (the amount that you
pay before your plan begins to pay its share).

HELPING YOU SAVE BIG
ON YOUR MEDICINES

MedsYourWay does the price-shopping for you
and maximizes your savings opportunities within

your plan benefits. Does it get any better than that?

GET THE BEST AV ABL SAVINGS UP TO
PRICE FOR YOU .MED 80% ON NON-COVERED
GENERICS AND
OVER-THE-COUNTER DRUGS"2?

SAVINGS UP TO
%
(o)
ON COVERED
PRESCRIPTIONS'

START SAVING TODAY. VISIT BCBSKS.COM/BLUEACCESS TO SEE
WHICH OF YOUR MEDICINES ARE AVAILABLE FOR A DISCOUNT.

1 Milliman analysis against Prime’s commercial client claims from October 2020-March 2021 and DDC fee schedule as of 1Q2021.

2 Drug discount card pricing is not insurance.
3 MedsYourWay purchases for medicines that are also covered by your plan will automatically count toward your out-of-pocket maximum.
MyPrime.com is 2022 a pharmacy benefit website owned and operated by Prime Therapeutics LLC, a separate company providing pharmacy benefit management services for your plan.

BLUE CROSS®, BLUE SHIELD® and the Cross and Shield symbols are registered service marks of the Blue Cross Blue Shield Association, an association of independent Blue Cross and Blue Shield Plans.
Prime Therapeutics LLC is an independent company that provides pharmacy benefit management services. Blue Cross and Blue Shield of Kansas, as well as several other independent Blue Cross and
Blue Shield Plans, has an ownership interest in Prime Therapeutics.

7180-PKS 07/22 © 2022 Prime Therapeutics LLC MC136 06/22



Prescription Drug Program

Save on your prescriptions

BlueRx Card is a prescription
drug program administered by
Prime Therapeutics (Prime)

in partnership with

Blue Cross and Blue Shield

of Kansas (BCBSKS).

5-103 10/18

with BlueRx Card.

How does the program work?
Using the program is simple. Just follow these steps:
e Present your BCBSKS identification card at a network pharmacy.
* The pharmacist will verify your eligibility and collect your cost share.

» Simply pay the required amount. That's all there is to it.

What is a pharmacy network?

The BCBSKS pharmacy network is made up of chain and independent
pharmacies that have agreed to provide outpatient prescription drugs to eligible
members and their dependents at a discounted price.

Using your BCBSKS identification card at a network pharmacy will save you
both time and money. There are no claim forms for you to fill out and file. You
will only be responsible for paying your cost share for each prescription.

What is drug utilization management?

Members who take their medicines correctly are more likely to achieve better
results and stay out of the hospital. BCBSKS uses a number of programs that
encourage appropriate drug use to provide quality care, improve safety and

control costs. Some examples include:
e Step therapy ¢ Prior authorization

¢ Quantity limits ¢ Exclusion of coverage for selected drugs

PR BlueCross
VAV, BlueShield
® :  of Kansas

bchsks.com

An independent licensee of the Blue Cross Blue Shield Association.



Prescription Drug Program

What is a drug formulary?

A drug formulary is a list of medications selected for
their safety, effectiveness and reasonable cost. The drug
formulary includes commonly prescribed medications
within each drug or disease class. It encourages doctors
to prescribe the most cost-effective medications that are
best for you.

Depending on your benefit design, your cost share may
be less if you use a drug listed on the formulary. The
formulary will also identify drugs that have special supply
limitations or require prior authorization.

What about generic drugs?

Generics benefit everyone. The generic name of a drug
is its chemical name. The brand name is the trade name
under which the drug is advertised and sold. By law,
generic and brand-name drugs must meet the same
standards for safety, purity, strength and therapeutic
effectiveness. Generic drugs cost significantly less than
brand names.

What are specialty drugs?

Specialty drugs are generally prescribed to treat complex,
chronic (long-term) or rare conditions. Examples include
multiple sclerosis, hepatitis C and rheumatoid arthritis.

A specialty drug is expensive — on average, costing more
than 50 times a traditional prescription.

Blue Cross partners with AllianceRx Walgreens Prime

to provide specialty drugs and supplies. You receive
confidential, personal support from a care team including
educational materials and confirmations before shipping

of refills. If your benefit includes in- and out-of-network or

exclusive providers, AllianceRx Walgreens Prime is your
cost-effective choice for specialty drugs.

Is my health and prescription information
confidential?

Your health and prescription information is confidential
and used only to administer your benefit program.

Where can | find drug information?
Follow these steps:
1. Log in to BlueAccess® at bchsks.com
2. Go to the “Rx Drugs” tab

You will then be shown a menu for MyPrime.com offering
you a wide range of pharmacy benefit information including
drug formulary, pharmacy locator and drug pricing.

Still have questions?

If you have additional questions about your Prescription
Drug Program, visit our website at bcbsks.com or call the
number on the back of your ID card.

For the convenience of our hearing-impaired customers who
have TTY equipment in their homes, call 1-800-766-3777.

Blue Cross and Blue Shield of Kansas is an independent licensee of the Blue Cross Blue Shield Association. BLUE CROSS®, BLUE SHIELD® and the Cross and Shield
Symbols are registered service marks of the Blue Cross Blue Shield Association, an association of independent Blue Cross and Blue Shield Plans.

Prime Therapeutics LLC is an independent company that provides pharmacy benefit management services and is not affiliated with Blue Cross and Blue Shield of Kansas.
Prime Therapeutics has an ownership interest in AllianceRx Walgreens Prime, a central specialty and home delivery pharmacy.



What’s covered
under the
Affordable Care Act?

Preventive services covered under the ACA

bchsks.com



Preventive services

The items listed below are services that some
consumers can receive without any cost-sharing,
meaning they will not pay deductibles, copays
or coinsurance for the preventive services
outlined. Preventive services must be provided
by an eligible contracting provider as outlined

in the member benefit description. Preventive
services are subject to change.

Preventive services for adults

Abdominal aortic aneurysm screening for men
of specified ages who have ever smoked

Alcohol misuse screening and counseling

Aspirin use to prevent cardiovascular disease
for men and women of certain ages

Blood pressure screening for all adults

Cholesterol screening for adults of certain ages or
at higher risk, and coverage for certain statins

in adults 40-75 years old at increased risk of
cardiovascular disease

Colorectal cancer screening for adults 50-75 years old
Depression screening for adults

Type 2 diabetes screening for adults with high
blood pressure

Diet counseling for adults with high cholesterol, cardio-

vascular disease and diet-related chronic disease

Counseling adults with fair skin types to reduce risk
of skin cancer

Exercise interventions to prevent falls in certain
adults at increased risk for falls

Hepatitis B virus infection screening in persons at
high risk of infection

Hepatitis C virus infection screening for adults
at higher risk

HIV pre-exposure prophylaxis (PrEP) for persons who
are at high rist of HIV acquisition

HIV screening for all adults at higher risk
Lung cancer screening of adults of increased risk

Routine immunizations for adults — doses, recom-
mended ages and recommended populations vary

Obesity screening and counseling for all adults

Sexually transmitted infection (STI) prevention
counseling for adults at higher risk

Syphilis screening for all adults at higher risk

Tobacco use screening for all adults and cessation
interventions for tobacco users

Tuberculin screening in adults of increased risk

Unhealthy drug use screening via questionnaire (does
not include testing biological specimens)



Preventive services for women
Including pregnant women

Anemia screening on a routine basis for
pregnant women

Bacteriuria urinary tract or other infection screening
for pregnant women

Breast cancer genetic test (BRCA) counseling for
women at higher risk for breast cancer

Breast cancer mammography screenings

Breast cancer chemopreventation counseling for
women at higher risk and providing of coverage for
certain drugs taken for chemopreventation

Breastfeeding comprehensive support and counseling
from trained providers, as well as access to breast-
feeding supplies, for pregnant and nursing women

Cervical cancer screening

Chlamydia infection screening for sexually active
younger women and other women at higher risk

Contraception — select contraceptive methods,
sterilization procedures, and patient education and
counseling, including emergency contraceptives

Counseling interventions for pregnant and postpartum
persons at increased risk of perinatal depression

Domestic and interpersonal violence screening and
counseling for all women

Folic acid supplements for women who may
become pregnant

Gestational diabetes screening for women 24 to 28
weeks pregnant and those at high risk of developing
gestational diabetes

Gonorrhea screening for all women at increased risk

Hepatitis B screening for pregnant women at their
first prenatal visit

Human immunodeficiency virus (HIV) screening and
counseling for women of higher risk

Human papillomavirus (HPV) testing every three years
for women who are 21 or older

Osteoporosis screening for women over age 60
depending on risk factors

Rh incompatibility screening for all pregnant women
and follow-up testing for women at higher risk

Syphilis screening for all pregnant women

Screening for preeclampsia in pregnant women and
coverage for low-dose aspirin in women after 12 weeks
gestation who are at high risk of preeclampsia

Stay informed

For more information on health care and
preventive services, please visit healthcare.gov.



Preventive Services for Children

Congenital hypothyroidism screening for newborns

Counseling of children and adolescents with fair skin
types to reduce risk of skin cancer

Fluoride supplementation for children without fluoride
in their water source

Fluoride varnish for infants and children

Gonorrhea preventive medication for the eyes
of all newborns

Hematocrit or hemoglobin screening for children
HIV screening for adolescents at higher risk

Interventions to prevent initiation of tobacco use
among school aged children and adolescents

Iron supplements for children of certain ages at risk
for anemia

Lead screening for children at risk of exposure
Medical history for all children throughout development
Obesity screening and counseling

Phenylketonuria (PKU) screening in newborns

Sickle cell screening for newborns

Screening for major depressive disorder in adolescents

Sexually transmitted infection (STI) prevention
counseling for adolescents at higher risk

Tuberculin testing for children at increased risk
of tuberculosis

Visit us at bcbsks.com

000000
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Preventive Services for Children:
Bright Future Recommendations™

Alcohol, drug and tobacco use assessments
for adolescents

Autism screening for children at 18 and 24 months
Behavioral assessments for children of all ages
Depression screening for adolescents

Developmental screening for children under age 3,
and surveillance throughout childhood

Dyslipidemia screening for children at higher risk
of lipid disorders

Hearing screening for all newborns; and for children
once between 11 and 14 years, once between 15 and
17 years, and once between 18 and 21 years

Height, weight and body mass index measurements
for children

Immunization vaccines for children from birth to age
18 — doses, recommended ages, and recommended
populations vary

Oral health assessment for young children

Vision screening

*Bright Futures is a national health promotion and preventive

initiative, led by the American Academy of Pediatrics.

This is a summary of preventive services — it is not a legal
document. Preventive services are subject to change.

The exact provisions of the benefits and exclusions are
contained in the certificate.

2@ Kansas

1133 SW Topeka Blvd, Topeka, KS 66629

An independent licensee of the Blue Cross Blue Shield Association.



Get care 24/7

Telemedicine services allow you to get care whenever you need it.

With Amwell, you can have a virtual doctor’s visit from
your smartphone or computer — right when you need it.

See a doctor from the comfort of your own home — or
anywhere else for that matter. Safe and secure, it's the
quality care you need, made easier.

What is telemedicine?

Telemedicine is an alternative to in-person visits.

It allows health care professionals to evaluate, diagnose
and treat patients at a distance via secure video/audio
connections.

With Blue Cross and Blue Shield of Kansas coverage, you
can visit live with a doctor on your computer or mobile
device when it's convenient for you.

Patient benefits:

e Less time away from work

No travel expenses or time

Easier if you have a child or elder in your care

Privacy

e No exposure to other potentially contagious patients

When can | use it?

Consult a doctor for common conditions like:

Cold or flu
Fever

Rash

Sinus infection

Pink eye

Ear infection

Kansas

bcbsks.com/telemed



Behavioral health services

Licensed therapists can provide advice and counseling for
depression, anxiety, stress, relationship issues and more.

Private and secure appointments are available seven days
a week, 6:00 a.m. to 10:00 p.m. CST.

Can my family use telemedicine?

Yes, if your spouse and/or children are covered under your
Blue Cross plan.

aull AT&T LTE @ % 100% (=) #

Q

Your
Healthcare
Starts Here

The fastest way to see a doctor for
common conditions (flu, infections,

rashes, and more).

7 INSURANCE ACCEPTED

Qualified therapists, psychologists, and
psychiatrists providing evaluations and

treatment.

7 INSURANCE ACCEPTED

Three ways to register:

Download the Amwell app on any mobile device.
# Download on the GETITON
@& AppStore | P> Google Play

Visit bcbsks.com/telemed

Call toll-free 844-733-3627

Consult with a doctor by computer,
tablet or phone

Affordable, easy and convenient — available 24/7/365

A choice of trusted, U.S. board-certified doctors
and therapists

Prescriptions as needed

Easy payment — credit, debit or HSA/FSA cards
accepted

Patient records accessible

How much does it cost?

The out-of-pocket cost will be your copay, just like when
you visit the doctor in person.

) amwell

Blue Cross and Blue Shield of Kansas is an independent licensee of the Blue Cross Blue Shield Association. BLUE CROSS®, BLUE SHIELD® and the Cross and Shield
Symbols are registered service marks of the Blue Cross Blue Shield Association, an association of independent Blue Cross and Blue Shield Plans. Amwell provides
telemedicine services for our members and is not affiliated with Blue Cross and Blue Shield of Kansas.

Visit us at bcbsks.com
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Kansas
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1133 SW Topeka Blvd. In Topeka: 785-291-7000

BluaCross BlueShield Topeka, KS 66629-0001 In Kansas: 800-432-0216
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Biometric Screenings

Blue Cross and Blue Shield of Kansas offers fully insured groups the opportunity to participate in a value based
insurance design program for biometric screenings. BCBSKS will reimburse groups or vendors directly for
biometric screening services up to $50 per participating enrolled employee. The employer groups will be
responsible for any amount over $50. BCBSKS will not reimburse vendors for non-member employees. The
following are the tests eligible for reimbursement: blood pressure, pulse rate, total cholesterol, LDL, HDL,
triglyceride level, blood sugar (glucose), waist measurement, height and weight. Groups are limited to one
biometric screening event per benefit period.

Participating groups will be required to provide the vendor with a list of the group’s eligible employees which
will be provided by Blue Cross and Blue Shield of Kansas. The vendor will check off each employee that
participated in the biometric screening on the list. The group and/or vendor will note the number of completed
biometric screenings on the list. The vendor will need to return the completed list with the invoice for
reimbursement to the following email address: VBID_Reimbursements@bcbsks.com. If the completed listed is
not submitted with the invoice, the invoice will not be processed for reimbursement.

If a new hire participates in the biometric screening that is not included on the eligibility list, the vendor will
need to add the participant to the list. The following information is required: new hire name, effective/start date
and insured id (if available). The group will need to initial to attest that the information is correct.

An independent licensee of the Blue Cross Blue Shield Association.
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Find Your Feel-Good

Navigate your way toward better well-being with Strive, powered by WebMD ONE.

Kansas WebMD

health services

Blue Cross and Blue Shield of Kansas is an independent licensee of the Blue Cross Blue Shield Association. BLUE CROSS®, BLUE SHIELD® and the Cross
and Shield Symbols are registered service marks of the Blue Cross Blue Shield Association, an association of independent Blue Cross and Blue Shield Plans.
Blue Cross and Blue Shield of Kansas serves all Kansas counties except Johnson and Wyandotte. Strive, powered by WebMD ONE, is our health and
wellness platform that provides a personalized experience to help our members build daily habits, achieve their health goals and thrive at work and life.
WebMD ONE is our contracted vendor for this platform and is not affiliated with Blue Cross and Blue Shield of Kansas.



Discover health and happiness

Strive can help guide you toward your healthy place. Whether you'd like to spend more time in nature, in
the comfort of your home or in the company of loved ones, we offer exciting tools and resources that can
help you enjoy better well-being and experience more feel-good moments in your life.

Map your way toward well-being with proven resources:

- Health Assessment—Receive a personalized - Media Library—Watch videos and listen
report on your health along with steps to help to podcasts on well-being topics.
you improve it. - Device and App Connection Center—Connect
- Daily Habits—Set and track health goals through a fitness device or app to automatically
a personalized, mobile-first experience. upload your activity.
- Health Coaching—\Work one-on-one with a - Personal Health Record—View all of your
trained health professional for free. health information in one place.
Strive Text

Free text messaging program that can help you maintain a healthy lifestyle, manage stress
or cope with a chronic condition. Login to your BlueAccess account to enroll.

Download our mobile app, Wellness At Your Side

1. Scan the QR code to download the Wellness At Your Side app.

2. Open the app and enter your connection code: BCBSKS.

3. Sign-in using your BlueAccess username and password.

bcbsks.com/strive




How To Use
SmartShopper

Medical procedure costs can vary greatly
between locations. As a part of your health
plan benefits, you have SmartShopper to help
you compare locations. If you choose a
cost-effective one, not only can you save
money, but also earn a cash reward!

Browse locations online

bcbsks.com/mysmartshopper

1. Log in to BlueAccess® at
bcbsks.com/mysmartshopper

2. Click on the Doctors & Hospitals
tab

3. Shop for a reward eligible
location for your procedure

Scan the QR code
to get started!

*Summer hours: The Care Concierge Team closes at 3 p.m. ET on Fridays from Memorial Day to Labor Day.

or

Call a Care Concierge

866-820-6426

A Care Concierge can help you:
® Find a location

e Compare costs

e Confirm reward amounts

¢ Schedule your appointment

The Care Concierge

Team is available Monday
through Thursday from 8
a.m. to 8 p.m. and Friday
from 8 a.m. to 6 p.m. ET.*

SmartShopper

The SmartShopper program is offered by MDX Medical, LLC, a Zelis company. Reward-eligible options and reward amounts are subject to change. Rewards are available for select procedures only. Rewards may be a taxable form of income.
MDX Medical, LLC, a Zelis company, does not provide tax advice. Rewards may be delivered by check or an alternative form of payment. Members with coverage under Medicaid or Medicare (including as secondary payer) are not eligible to

receive incentive rewards under the SmartShopper program.

BCBSKS members only

If you receive accumulated cash rewards of $600 or greater in one year, SmartShopper will send you a 1099 tax form to file with the IRS.

Blue Cross and Blue Shield of Kansas is an independent licensee of the Blue Cross Blue Shield Association. BLUE CROSS®, BLUE SHIELD® and the Cross and Shield Symbols are registered service marks of the Blue Cross Blue Shield Association, an

association of independent Blue Cross and Blue Shield Plans.

The SmartShopper program is offered by MDX Medical, LLC, a Zelis company, an independent company. MDX Medical, LLC, a Zelis company, is not affiliated with Blue Cross and Blue Shield of Kansas.
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